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At OASSIS we continue to collaborate with our providers to best serve you and your plan members!
We have partnered with industry leaders in disability management.
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What are disability benefits?
When a plan member is unable to work due to illness or injury, including at work accidents, if approved
by the provider, disability benefits may provide a level of income to assist financially during your
absence from work. Further details, definition of disability and plan provisions regarding your disability
benefits can be found in your employee benefit booklet.

Do you have a plan member who is off work or will be off work for medical reasons?
If a plan member will be off work for medical reasons (including WSIB claims), please advise OASSIS as
soon as possible. Please note that, if applicable, a disability claim and or life waiver will need to be
initiated with the applicable provider. All information must be received by the provider as soon as
possible following the end of the elimination period referenced in your benefit booklet to ensure that
claims are not negatively impacted because of late filing.

How to initiate a disability and or life waiver application?
Please advise OASSIS if a plan member will be off work for medical reasons. An employer statement will
need to be completed by the employer and sent to OASSIS. An employee statement, consent and
attending physician statement will need to be completed by the member and their treating physician
and sent directly to the provider for privacy and confidentiality purposes. Once the full claim is received,
they will review and provide an update on the claim status.

Is medical information kept confidential?
Medical information is always considered confidential and is not shared with your employer or OASSIS.
The provider will review all medical information received in conjunction with the definition of
disability/plan provisions. Throughout the process, status updates from the provider will be shared with
the employer regarding restrictions, limitations, and potential return to work planning, where and when
applicable, however no medical details will be shared.

The services of our Disability Coordinator, Michelle Oxberry, are complimentary and available to all
OASSIS Benefit Plan members. Michelle assumes an integral role, liaising with employer contacts,
employees and providers and is available to assist with any inquiries you may have.

Michelle Oxberry
Disability Coordinator
michelle@oassisplan.com
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